
Aloha 
configuration center

Aloha Configuration Center is a centralized database management  

application that manages Aloha Point-of-Sale configuration settings for 

multi-store restaurant organizations. It offers remote distribution and 

access capabilities through an easy-to-use .NET rich-client interface. 

Aloha Configuration Center builds on the strengths of Aloha Manager and 

the Aloha Centralized Data Management (CDM) applications to form a 

new, more powerful, POS database  management solution that simplifies 

database management and lowers the overall cost of ownership. 

ALOHA CONFIGURATION CENTER

p  ACCESS YOUR CONFIGURATION 
DATA FROM ANYWHERE

	 The Aloha Configuration Center .NET client 
provides secure access to your hosted configura-
tion data from any location via the Internet. 

	 This hosted solution provides a single point of 
administration at a data center that is backed by 
redundant internet and database access.  Net-
work administration, data backup, server soft-
ware and hardware maintenance are managed for 
you - allowing you to focus on your business.

p  CONTROL YOUR DATA WITH  
SECURITY ROLES & PERMISSIONS

	 Each user account can contain a unique set of 
job roles. Each job role is assigned a set of  secu-
rity permissions which determine the  functions 
and options available to the user.

	 Record-level ownership assignments enforce  
multiple levels of data security.  Each record in 
the database can be assigned an ownership  
level which determines who can view and  
edit the data.

p  DISTIBUTE  DATA AUTOMATICALLY 
& PERFORM REAL-TIME UPDATES

	 Each new menu item, price change or POS  
configuration update is synchronized with your 
sites through an automated distribution process.

	 Each site retrieves its database changes from the 
data center based on a configurable frequency 
and updates the appropriate terminals when a 
system refresh is performed or an end-of-day oc-
curs.  Certain updates such as price changes and 
adding employees take effect without requiring 
terminals be brought down.

p  SUPPORT MULTIPLE CONCEPTS & 
CUSTOM HIERARCHIES

	 Effectively control multiple stores as well as  
different concepts from a centralized source.  
Each site receives only the data applicable to the 
appropriate concept.

p  MANAGE ALL YOUR POS CONFIGU-
RATION DATA IN ONE PLACE

	 Aloha Configuration Center configures all     
your POS data including hardware and Aloha 
application settings.



p  SECURE, HOSTED ENVIRONMENT
	 You have access to your Aloha Configuration Center 

database from virtually any computer with the security of 
knowing that system administration is being taken care of at 
a fraction of the cost of doing it yourself..

p  RICH, EASY-TO-USE INTERFACE
	I ntuitively designed for the novice user with a rich set of ad-

vanced features and tools for the power user.  The new ‘grid 
view’ style of each function screen keeps your data visible 
when you add or edit records in the application.

p  ADVANCED CONFIGURATION OPTIONS
	 New concepts like versioning and hierarchies give you 

improved methods for configuring and managing POS data 
including pricing and taxes.

p  OFFLINE MODE CAPABILITY
	 Aloha Configuration Center converts to offline mode if con-

nection to the hosted database is temporarily lost.  All func-
tions are available offline and any changes made are automat-
ically synchronized when connectivity is restored.  Because 
scheduled updates are pushed to the site in real time - they 
take effect regardless of current connection status.

p  DATA INTEGRITY & RECOVERY
	 Aloha Configuration Center keeps corporate and store data     

synchronized at all times to allow for consistent reporting 
and effective systems management. Your configuration data 
is protected by automatic backup and disaster recovery sup-
port enabled by a robust data center infrastructure

p  REAL-TIME UPDATE CAPABILITY
	 Pricing and Employee updates can be performed without   

bringing down the terminals.

p  BUILT-IN SECURITY
	 Multiple layers of security ensure that your data is protected.  

Role-based user security and record-level data security prevent 
individual users from accessing designated areas.  You have 
complete control over which types of data can be viewed and/
or edited by each user. 

p  EASILY TRANSITION FROM ALOHA MANAGER
	 Aloha Configuration Center is designed to support the features 

and functionality of Aloha Manager which greatly reduces the 
time it takes to become proficient with the new application.  
Your current store databases can be imported - eliminating the 
need to re-input your data. 

p  AUTOMATIC APPLICATION UPGRADES 
	 Aloha Configuration Center upgrades are deployed automati-

cally.  Each time the application is started it checks for available 
updates. If an application update exists, it downloads instantly. 

p  SUPPORT FOR MULTIPLE POS VERSIONS 
	 ACROSS SITES
	 Aloha Configuration Center automatically detects what POS 

version the local store is using and exports the data in the     
correct version.
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